TBRT ICR4Utilites

The following is a description of the CRAWEB Web Service Test Application. It
looks at the utilities section of the Web Services as defined by ICR4Utilites.

The web service calls are highlighted in Bold in the following text.

The purpose of this document is to help bridge the understanding on where the data is
entered in ClubRunner to make it appear in the web service.

Utilities

You will find Utilities section on the bottom left hand side of the screen in
CR4WEB test tool. In order to access the information a club must be selected
initially in the Clubs section.

"J* CR4WEB Test Application B ]

CRAWEB] CRAUtiiss snd CRAInventory | SRALANS RDR |

~Cannection ta Inventor
Irventary [hitp:/410.3.1.20: 8358/s0ap/ CRAInwenton 4|
Utlties [nitp: /710.3.1, 208888 30ap/ICFi 4Lities =
Example
(RIIECE | | TR 9 T i GelliemGroups | GellieminllemGroup | GelliemCategaries
Lo leis g Il = GetltemslrlterCatagony: BebtutoHPltsms GethutoPOSItems
EUR BURBAINFO-Z1 The ClubAkBur, || |/mdual 7 l |
[ =] [T IncHidsFromPOS GellieminltemCategories
Key Value |
Tome il uID [ Deseription [ Retal [ DiscByMemType [ ltem & TransT,
UID BLIRAAMSHP-21 47483504
Select Club e ;
# Cycles 2
1] | »]|||# PaymentResponsabiities 2
# Length 2
s 4 Genders 2
GetCublnfa | GetSowce | GetGroups |
GetSalutations GetbembershipTypes
) Gt Membership Type:
Key [Walue Ifl
Employes BUR&AMSHP-2147483642
Founder Individual BUR&AMSHP-2147483512
Founder Joint BUR&AMSHP-2147483510
Found Individual Sg BURAAMSHP-2147483508
Found Joint Squash BURAAMSHP-2147483505
Individual BLIRAAM SHP-21 47453504
Jaint BURAAMSHP-2147483502 0 o
Corporats Individual BUR&AMSHP-2147483500
Student BURAAMSHP-2147483498 Membership Type Sales Date Bithday
rhid RiiEAsmen B saewes | | |2404/2008 r||2a:001977 7| GetitemPricesdvanced
GetiembershipTypes | 10:17:46 =

You will now be able to access all of the information from your ClubRunner
database. The data for the utilities section is populated directly from the Utilities
section of the ClubRunner software.



1. Get Club Info

The Club Info section in ClubRunner is where all of the information for the club is
stored it includes such data as address, phone number etc.

el |

[3et5 alutations I GettdembershipT ypes

GetClublnfo I GetSounce GetGroups
—2] Get Club Info
Ky |\-’alue H
Club Code
Mame Clubrunner Europe Ltd

bl anagert ame

Phonetumnber 03445-475827

Addreszs 1 it 2-3

Address 2 Shiow Hill Buziness Centre

City Copthorne

State West Suzsex

ZipCode RH10 3EZ

LI BIIEAMAIMEN . ATADICAS ll
GetClublnfo |

This data is collected directly from the F1 members’ information section within
ClubRunner. Any changes made on this screen will affect the information
populated into CR4WEB.

ﬂtlubkunner : Default [BUR] - [Utilities]
ouick Commands  Help

I [ 3

3

Club Cade

Club Code Start Byte
Supplementary Club Cade
Barcode Start/End Char _I_
Mext Card Barcode # 1
Backup Date
ClubRunner Start Date

MNarne Clubrunner Europe Ltd

Attention
Address Line 1 |Unit 5-9

Address Ling 2 |Snow Hill Business Centre

Fostal Town |Copthorne

County West Sussex

Fostal Code RH10 3EZ

Country UK |
Fhone # 06448-476827

TaxID 334514773

Client 1D

041152005

19/04/2008 ~|

027022006

Sweep Date

MNext Werification Date
“erfication Increment
rMember # Prefix

taster Security

Fop Cash Drawer
Yoid

Change Shift
Cash Out




2. Get Source

The Get Source section displays the data on how people heard about your club.

Gets alutations I GettemberzshipTypes
GetClublnfo GetSource | GetGroups
—2] Get Source
Key I'V'alue I;
SignagesPazsing By BURAASRCS-2147483020
Leaflet/Fluer BURAASRCS-2147433R19
Wiord OF Mouth BURAASRCS-2147483518
E sizting Custamer BURASSRCS-214747 4522
Referral Member BURAASRCS-2147433016
Unknowan BURAASRCS-2147433423
B arnzley Chronicle BURAASRCS-2147433424
Hemzworth Espress BURAASRCS-2147483423
Fonte & Castle Expre BURAASRCS-2147433422
Eraa Mz Bleaisl bd =il nlEAACRCG. M ATI01TEN LI
GetSource

The sources are populated from the F4 Groups section, under the sources tab.

ﬂtluhkunner : Default [BUR] - [Utilities]
Quick Commands  Help
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Fq FI0 Fll FI2

arnsley Chronicle

B

Groups Corporate Sources Activities

Referral Member

Other Lists

Corporate

Referral Non-Member

Events On Site

SignagefPassing By

Existing Customer

Unknown

Existing Squash Memb

YWord Of Mouth

Free Day Royal Mail

Hemsworth Express

Hotel Guest

Leaflet{Flyer

Ponte & Castle Expre

Delete Source Edit Source Add Source

To add a new source click on Add Source then type the name of the source.
Edit source will allow you to edit the existing sources and Delete source deletes

any of the list.



3. Get Groups

The groups section can display a variety of data. Typically as shown below sites
use it to track the reasons why people are cancelling their membership, however
any time you want to group members together for reporting purposes you can

use this list.

Ew Moved dway

Ew Competition

Ex lnezz

Ex Unforzeen Circum
Ex Child Turned &

Ex Membership Tranz

Ew Paid Up Contract
Fou CIab ol 120 e hd 2

[Get5Salutations I GettdembershipT vpes
GetClublnfa I GetSource GetGraups
—2] Get Group
k.ep I‘Jalue Iﬂ
Ex Financial BURAAGRPS-2147422527
Ew Pregnant BURAAGRPS-2147483526

BURAAGRPS-2147453525
BURAAGRPS-2147453524
BUR&AGRPS-2147453523
BURAAGRPS-2147453522
BURAAGRPS-2147163972
BURAAGRPS-2147111343

BURAAGRPS-2147093113
RIIRAAGRRPC. 31 ATO92117 ll

GetGroups

The data is populated from the F4 section under the Groups tab.

ﬁ}]tluhRunner : Default [BUR] - [Utilities] i ]
Cuick Commands  Help
i ||| @|1D|E 4 |D @ {=|% - k|
FI Fa F3 4 F5 Fh - : FE;\T;‘ Fq FID FIl FI2 CTRL-END

Groups Corporate

Sources Activities Other Lists

Nanny

Ex: OptOut 12Cnc Man

- 10 Day Money Bac

Ex: OptOut 12Mth Let

: Child Turned b

Ex: Paid Up Contract

: Competition

: Pregnant

- Financial

- Released Und 18

- lllness

: Unforseen Circum

- Member Of Staff

- Membership Trans

: Moved Away

: Opt Out In Debt

Delete Group

Edit Group Add Group

I | | —

As seen in the example above any cancelled reason should be prefixed with Ex:
Other groups can be added by clicking on add group and typing in the name of
the group. Edit Group and Delete Group will affect any of the items selected in

the current list.



3. Get Salutations

The salutations field displays the titles by which members names are prefixed.

GetClublnfa | GetSource I GetGroups I
GetSalutations | G et embershipT vpes I

2] et Salutation
Fen |"v"alue I
Dactar
Mizs
b r
brs
L

[3etS alutationg

These can be edited from the F4 section under the Other Lists tab. On the left
hand side select Global Lists from the drop down menu and then Salutation in the
box below. From here new salutations can be added, edited and deleted.

ﬂtluhkunner : Default [BUR] - [Utilities]

=101]

Quick Commands  Help

| k]

Activities Other Lists

S alutation

POS Consultarts
POS Printers

Clazs of Membership




4. Get Membership Types

By selecting the Get Membership Types tab and clicking on the
GetMembershipTypes button a list of the clubs membership types appears in the
box above. Details about each of the membership types can then be found by
clicking on the Membership Type Info drop down menu and selecting the
membership type further information is required on. The information is then

displayed in the box below

Example
1] Club: —Membership Type [nfo

Club Code {1]]s] Name

BUR I BURAAINFO-Z1... ! The Club At Bur,. || 1 ndida |
Key IVaIuE I
Type Individual
Ui BURAAMSHP-2147453504
# Addong 1
# Cucles 2

4| |_>| # PapmentR esponzabilities | 2
# Lenath 2

Bl | # Genders 2
GetClublnfo I GetSouce | GetGroups |
GetSalutations GettembershipTypes

2] Get Membership Type:

Key |Va|ue Iﬂ

Employes EURAAMSHP-2147432642

Founder Individual BUR&&MSHP-2147483512

Founder Joint BUR&AMSHP-2147453510

Found Individual Sq BUR&&MSHP-2147453508

Found.Jaint Squash BURAAMSHP-2147453506

Individual ELF 2147 14]

Jaint BUR&AMSHP-2147453502

Corporate Individual BURAAMSHP-2147483500 ¥

Student BUR&AMSHP-2147453498

hild ALIRAAMEH Bt ATanadee L2

GettembershipTypes |

The membership type’s data is directly populated from the F5 section within
Utilities. Again changes made in this section will alter the information displayed
under Membership Type Info in CR4WEB. From this screen new membership
types can be added, edited and deleted. Add-Ons can also be added/edited by
clicking on the View Add-Ons button. All of the sections under General Config

must be completed in order for the membership type to be valid.

ﬂtluhkunner : Default [BUR] - [Utilities]

Quick Commands  Help
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Fll

Name

General Config

Extended Options I

Bl

Loyalty

IZI]I]? Corporate Indiv

|2I]I]? Corporate Squas

[2007 Individu Squash

|2uu? Individual

|2uu? Student

th

— Gender L

v Male v Femals

—Payment Responsibility
W This Member

I~ Other Member

¥ Other Member Dues

I 1 Morth
I~ 3 Marths
I~ E Marths
I~ 9 Marths
[~ 13 Months
I~ 14 Months

[ Other

[~ 12 Months
¥ 1'ear
[~ 2%ears
[~ 3%ears
[¥ Endless

Cycle

[ Weskly

v Manthly

[~ Semikonthly
[~ Quarterly
I~ Semivearly
v early

h

zhip

"Qlass of M

[

IChiId

ICDmpIimentﬁry

ICDrpurate Ind Squash

ICDrpurate Individual

IEmpIDyee

|Ex Staff

Yiew Add-Ons

— Entry Times
Start 1 End1

Start 2 Etd 2

Start 3 End 3

Sun [12:00 AM [12:00 A

[12:00 AM [12:00 AM

{12:00 AW [12:00 &M

Mon [12:00 AM [12:00 Abd

[12:00 AM [12:00 A

[12:00 &M [12:00 AN

Tue [12:00 AM [12:00 A

[12:00 AM [12:00 AM

{12:00 AW [12:00 &M

Whed [12:00 A [12:00 AM

[12:00 AM [12:00 Abd

[12:00 AM [12:00 AM

Thi [12:00 AM [12:00 A

[12:00 AM [12:00 AM

{12:00 AW [12:00 &M

Fii [12:00 AM [12:00 Ahd

[12:00 AM [12:00 Abd

[12:00 A [12:00 Abd

Sat [12:00 AM [12:00 AM

[12:00 AM [12:00 AM

{12:00 AM [12:00 A0

-~ Saye # Cancel




