
 
ICR4Utilites 

 
The following is a description of the CR4WEB Web Service Test Application. It 
looks at the utilities section of the Web Services as defined by ICR4Utilites. 
 
The web service calls are highlighted in Bold in the following text. 
 
The purpose of this document is to help bridge the understanding on where the data is 
entered in ClubRunner to make it appear in the web service. 
 

 
 
Utilities 
 
You will find Utilities section on the bottom left hand side of the screen in 
CR4WEB test tool. In order to access the information a club must be selected 
initially in the Clubs section. 
 

 
 
You will now be able to access all of the information from your ClubRunner 
database. The data for the utilities section is populated directly from the Utilities 
section of the ClubRunner software.  



1. Get Club Info 
 
The Club Info section in ClubRunner is where all of the information for the club is 
stored it includes such data as address, phone number etc. 
 

 
 
This data is collected directly from the F1 members’ information section within 
ClubRunner. Any changes made on this screen will affect the information 
populated into CR4WEB. 
 

 



2. Get Source 
 
The Get Source section displays the data on how people heard about your club.  
 

 
 
The sources are populated from the F4 Groups section, under the sources tab. 
   

 
 
To add a new source click on Add Source then type the name of the source. 
Edit source will allow you to edit the existing sources and Delete source deletes 
any of the list.



3. Get Groups 
 
The groups section can display a variety of data. Typically as shown below sites 
use it to track the reasons why people are cancelling their membership, however 
any time you want to group members together for reporting purposes you can 
use this list. 
 

 
 
The data is populated from the F4 section under the Groups tab. 
 

 
 
As seen in the example above any cancelled reason should be prefixed with Ex: 
Other groups can be added by clicking on add group and typing in the name of 
the group. Edit Group and Delete Group will affect any of the items selected in 
the current list. 
 



3. Get Salutations 
 
The salutations field displays the titles by which members names are prefixed. 
 

 
 
These can be edited from the F4 section under the Other Lists tab. On the left 
hand side select Global Lists from the drop down menu and then Salutation in the 
box below. From here new salutations can be added, edited and deleted. 
 

 



4. Get Membership Types 
 
By selecting the Get Membership Types tab and clicking on the 
GetMembershipTypes button a list of the clubs membership types appears in the 
box above. Details about each of the membership types can then be found by 
clicking on the Membership Type Info drop down menu and selecting the 
membership type further information is required on. The information is then 
displayed in the box below.  
 

 
 
The membership type’s data is directly populated from the F5 section within 
Utilities. Again changes made in this section will alter the information displayed 
under Membership Type Info in CR4WEB. From this screen new membership 
types can be added, edited and deleted. Add-Ons can also be added/edited by 
clicking on the View Add-Ons button. All of the sections under General Config 
must be completed in order for the membership type to be valid. 
 

 


