
 
ICR4Members 

 
The following is a description of the CR4WEB Web Service Test Application. It 
looks at the Members section of the Web Services as defined by ICR4Members 
 
The web service calls are highlighted in Bold in the following text. 
 
The purpose of this document is to help bridge the understanding on where the data is 
entered in ClubRunner to make it appear in the web service. 
 

 
 
ICR4Members 
 
You will find ICR4Members section by clicking on the tbshtCR4Members tab at the 
top in the CR4WEB test tool. In order to access the information firstly a member 
needs to be selected on the left hand side of the screen. By clicking on the drop 
down menu you can choose what you search by. In reality you would probably 
already know the UID of the member (as they would already be logged into your 
website via ICR4WEB so avoiding the need for this).  

 

 
 
You will now be able to access all of the information from your ClubRunner 
database for the member selected. The data for the ICR4Members section is 
populated directly from the members section of the ClubRunner software.  



1. GetMemberTowelDateTime 
 
By clicking on this button it displays the date and time of the last towel issued to 
the member. This is manually controlled at Check-in within ClubRunner by Ctrl+T 
in Front Desk. (Typically only used in Hotels). 
 

 
 
 
2. SetMemberHasTowel 
 
The SetMemberHasTowel tells ClubRunner that the member has been issued a 
towel. Normally this will be asked on check in, in front desk. 
 
3. SetMemberHasReturnedTowel 
 
The SetMemberHasReturnedTowel tells ClubRunner that the towel has been 
returned. Normally the system will ask this as the member swipes out.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
4. GetMemberFormExpiryDate 
 
The GetMemberFormExpiryDate populates from the Form Expiry Date in 
Clubrunner. (This is typically only used in the Italian Version of the system) 
 

 
 

 
 
5. SetMemberFormExpiryDate 
 
The SetMemberFormExpiryDate allows you to change the Form Expiry Field 
directly in ClubRunner.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
6. GetUnpaidDues 
 
The GetUnpaidDues button populates any unpaid dues on the members account.  
 

 
 
Unpaid EFT Dues are can be tracked on the ClubRunner system with 10010 (EFT 
Check Return – for Direct Debit) and 10011 (EFT CC Return – for Credit Card) 
transactions. 
 
If a member does not pay (and returns are processed automatically), then BACS 
processing will remove the payment and post in a 10010, 10011 with the amount 
rejected (charged to account). Alternatively rejects from the EFT systems can be 
posted manually with a 10010 or 10011 charged to account and the rejected 
payment adjusted out. 
 

 
 



On check in the unpaid dues will also appear as below. This is controlled in the 
software by an INI option and you should check the site is using this feature 
before developing with it. 
 
[OPTIONS] 
TRACKEFTRETURNSATFRONTDESK=TRUE  
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